












































Smile – even when wearing a 
mask!

This should be the easiest thing to do, 
but for some people, it doesn’t come 
that easily, and they miss out on the 
impact their smile could have had on 
others.  
Smiling has been studied and proven to 
have a positive effect on people, a 
genuine smile will make you instantly 
appear more positive and approachable.  
Even if it’s hidden behind a mask.



Let’s Recap!



Let’s Recap! Eye Contact
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“It takes months 
to find a customer 
and seconds to 
lose one..”
Vince Lombardi


